
MFA | Setup Authenticator App 

The Microsoft Authenticator app is the preferred method of MFA at Chisholm. Please note: You 
will need to download and install the Microsoft Authenticator app onto your mobile device to 
complete the setup.  

If you have not setup MFA or if this is your first time logging in, see the MFA | Setup SSPR and 
MFA guide.  

1. Go to aka.ms/mfasetup or portal.office.com 
2. Enter Staff or Student Email Address 
3. Click Next 
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4. Enter Staff or Student Email Address 
5. Enter Password 
6. Click Sign in 
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7. Check Don’t show this again 
8. Click Yes 
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9. Click Text  
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Note: A 6 digit code will be sent by SMS to the number you registered during MFA setup.  

10. Enter 6 digit code 
11. Click Verify 
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12. Click Add Sign In Method 
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13. Select Authenticator App from the drop down menu 
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14. Click Add 
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CONTINUE ON YOUR PHONE OR MOBILE DEVICE 

15. Download the Microsoft Authenticator App from the AppStore or Play Store on to your 
mobile phone or device 

16. Click Next  
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17. Click Next 
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On Your phone: 

18. Open the Microsoft Authenticator App 
19. Click Add account 
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20. Click Work or school account 
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21. Click Scan QR code 
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22.  Scan the QR code on the screen 
23. Click Next 
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24. Note the number displayed on the screen 
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25. Enter the number displayed on the screen 
26. Click Yes 
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27. Click Next 

 

Completed 
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