MFA | Setup Authenticator App

The Microsoft Authenticator app is the preferred method of MFA at Chisholm. Please note: You
will need to download and install the Microsoft Authenticator app onto your mobile device to
complete the setup.

If you have not setup MFA or if this is your first time logging in, see the MFA | Setup SSPR and
MFA guide.

1. Go to aka.ms/mfasetup or portal.office.com
2. Enter Staff or Student Email Address
3. Click Next
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4. Enter Staff or Student Email Address
5. Enter Password
6. Click Signin
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Type your user name and password
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Welcome Chisholm Network

This connection is for authorized users only. Actual or
attempted unauthorized use of this information system
may result in criminal and/or civil prosecution or
Chisholm disciplinary action. We reserve the right to
view, monitor, and record activity on this system
without further notice or permission.

By connecting to Chisholm Institute computer network,
you acknowledge that you are familiar with and agree
to comply with
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The Privacy and Data P‘rotection Act 2014 (Victoria)

. Privacy Act 1988 and related Australian

COMMONWEALTH acts

. The COMMONWEALTH OF AUSTRALIA Copyright

Regulations.

. Freedom of Information Act 1982 (Cth) (the FOI Act)

and associated acts
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7. Check Don’t show this again
8. ClickYes
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Stay signed in?

Do this to reduce the number of times you are asked
to sign in.
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subscription. Use of these services is subject to the
TAFE's Terms and Conditions.
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9. Click Text

® Sign in to your account
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Verify your identity

D Text +XX XXXXXXXX15 o

% Call +XX XXXXXXXX15

Are your verification methods current? Check at

https://aka.ms/mfasetup

Cancel

Welcome to the Chisholm Institute of TAFE
subscription. Use of these services is subject to the
TAFE's Terms and Conditions.
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Note: A 6 digit code will be sent by SMS to the number you registered during MFA setup.

10. Enter 6 digit code
11. Click Verify
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Enter code

[ We've texted your phone +XX XXXXXXXX15.
Please enter the code to sign in.
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12. Click Add Sign In Method

s | Security Info | Mi- X

mysignins.microsoft.com,
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My Sign-ins

R Overview Security info

These are the methods you use to sign into your account or reset your password.
Security info

You're using the most advisable sign-in method where it applies.
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13. Select Authenticator App from the drop down menu

Add a method

Which method would you like to add?

Choose a method

Authenticator app
Alternative phone
Email

Office phone




14. Click Add

Add a method

Which method would you like to add?

| Authenticator app
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CONTINUE ON YOUR PHONE OR MOBILE DEVICE

15. Download the Microsoft Authenticator App from the AppStore or Play Store on to your
mobile phone or device
16. Click Next

Microsoft Authenticator

Start by getting the app
On your phone, install the Microsoft Authenticator app. Download now

After you install the Microsoft Authenticator app on your device, choose "Next"

Cancel m 16

I want to use a different authenticator app




17. Click Next

Microsoft Authenticator

Set up your account

If prompted, allow notifications. Then add an account, and select “Work or school",




On Your phone:

18. Open the Microsoft Authenticator App
19. Click Add account
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4 Search

= Authenticator
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Ready to add your first account?

Any Microsoft account or other type of account
you add will appear here.

Add account 19

Already have a backup?
Restore your account.

New update available. UPDATE

() P © e

Verified IDs




20. Click Work or school account
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< Search

4 Add account

WHAT KIND OF ACCOUNT ARE YOU ADDING?

Personal account

=. Work or school account @

. Other (Google, Facebook, etc.)

@ When you are signed in with your personal account, all
stored passwords, addresses, and other autofill info will be
available on this device.



21. Click Scan QR code

Add work or school account

Sign in

Scan QR code @

Cancel




22. Scan the QR code on the screen
23. Click Next

Microsoft Authenticator

Scan the QR code

Use the Microsoft Authenticator app to scan the QR code. This will connect the Microsoft Authenticator
app with your account.

After you scan the QR code, choose "Next".

Can't scan image?




24. Note the number displayed on the screen

Microsoft Authenticator

Let's try it out
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Approve the notification we're sending to your app by entering the number shown below.
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25. Enter the number displayed on the screen
26. Click Yes
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= Authenticator

Chisholm Institute of TAFE
teststudent01@my.chisholm.edu.au

Are you trying to sign in?
Chisholm Institute of TAFE
teststudent01@my.chisholm.edu.au

Enter the number shown to sign in.
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27. Click Next

Microsoft Authenticator

° Notification approved
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Completed



